Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

Maximum Contaminant Level (MCL) - the highest level of a contaminant that is allowed in drinking water. MCLs are set as close
to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - unenforceable public health goal; the level of a contaminant in drinking water below
which there is no known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) - the highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) - the level of a drinking water disinfectant below which there is no known
or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
MNephelometric Turbidity Unit (MTU) - a unit of measurement for the clarity of water. Turbidity in excess of 5 NTU is just noticeable
to the average person.

Parts per billion {(ppb) - a unit of measurement for detected levels of contaminants in drinking water. One part per billion corresponds
to one minute in 2,000 years, or a single penny in $10,000,000.

Parts per million (ppm) - a unit of measurement for detected levels of contaminants in drinking water. One part per million
corresponds to one minute in two years or a single penny in $10,000.

TURBIDITY
. Violation . MCLG MCL Major Sources in
Coutaminast Y/N Level Datacted Unt {Public Health Goal) [Allowable Level) Dr]inlr.ing Water
Highest yearly sample Any measurement in excess
result: 0.23 af 1 NTU constitutes a
violation
Turbidity M Lowest manthly % of NTU MA A value less than 95% of Soil runoff
samples meeting the samples meeting the limit of
turbidity limit: 100% 0.3 NTU, constitutes a
violation

+  Turbidity is a measurement of the doudiness of water. We monitor it because it is a good indicator of the effectiveness of our
filtration system.

INORGANIC CONTAMINANTS

. Vioclation N MCLG MCL . N L
Contaminant Y/N Level Detected Unit {Public Health Goal) {Allowable Lovel) Major Sources in Drinking Water
Highest Running 12 E ;
rosion of natural deposits: water additive
Fluoride M Month Average: 0.9 | ppm 4 4 f :
Range: 0.71 - 1.02 which promotes strong teeth
' Runoff from fertilizer use; leaching from
Mitrate Average: 0.21 Lo
[as Nitrogen] M Range: 0.18 - 0.24 ppiT 10 10 izﬂg;:nks, sewage: erosion of natural
LEAD AND COPPER TAP MONITORING
- & -
Contaminant S'HI umsl:!“_r.;:f i ;:T_:Etr;: f-::::l "0 :‘iﬁﬁ"t“e Unit Action Lavel Major Sources in Drinking Water
Lead 30 0 0.0026 ppm 0.015 Corrosion from household plumbing
Copper ETi] 0 0.21 ppm 1.3 systems; erosion of natural deposits

+ We are currently on a reduced monitoring schedule and reguired to sample once every three years for lead and copper at the
customers’ taps. The results above are from our last monitoring period in 2025. Our next reguired monitoring period is in 2028.

« As part of our ongoing efforts to comply with federal regulations, we have developed a service line inventory to identify potential
lead service lines within our system. A copy of the inventory is available from our office upon request.

TOTAL ORGANIC CARBOMN

+ The percentage of Total Organic Carbon (TOC) removal was routinely monitored in 2025 and all TOC removal requirements set by
USEPA were met. TOC has no health effects. Howewver, Total Organic Carbon provides a medium for the formation of disinfection
by-products. These by-products include trihalomethanes (THMs) and haloacetic acids (HAAsS).

REGULATED DISINFECTANTS

Disinfectant “?:;':““ Level Detacted Unit (Pum::;hﬁ sy | ¢ Nm_:'zlg";ﬂel} Major Sources in Drinking Water
Highest Running 12
Chlorine N Month Average: 1.1 | ppm 4 4 Water additive used to control microbes
Range: 0.05 - 1.7

BY-PRODUCTS OF DRINKING WATER DISINFECTION

Coutambnmnk \I'i?.!;l:nn Lavad Dutochad Unit | p, I:-Incll‘-lg:lﬁ'l Goal) {Allnw:‘hlceLLE\rEI}
HAAS [Haloacetic Acids] N :fﬂ*;f:‘ ;‘_';g“l“gal_g Month Average: 38 ppb 0 60
TTHM [Total Trihalomethanes] N :fﬂ*;ff Running 12 Month Average: 36 ppb NA 80
Chiorite N ;fngf:‘ Ty Jarerage: 500 ppb 800 1000

SIGNIFICANT DEFICIENCY — Mountain Home

Under the Surface Water Treatment Rule, each Water Treatment System must be surveyed (audited) by the Arkansas Department of
Health and all uncorrected Significant Deficiencies must be identified, corrected and reported to the public.

Mature of Deficiencies Progress to Date

Our water system is working in conjunction with ADH to find solutions and

Several tanks require repairs and/or rehabilitation. provide resolutions.

CCR 25 Mountain Home Water Department (025) Page 2 of 2




